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NPABHN.TA

copa u obobwenna WH(GOPMALNK 0 KAYECTEE YCIOBHH OKAZAHHS VCIYF
OPTANEEANMAMHE B chepe KyALTYpbl, OXpansl 310posLl, obpazosanus,
COURANBHOTD 00CAYRHBAHASA B felepaANLHBIMH YIPEXKICHHAMH
MENHKO-COUHANLHOH FKCNEPTHIBI

1. Hacroame Tlpasuna yeranasnuearoT nopagox cbopa v oboluenns
HHOOPMALHH O KayecTBe YCHOBHH OKAZaHMA YCIYyT OpraHusaupsMn B cdepe
KYALTYPEl, OXPaHEl 300POBBA, 00pa3OBaHAA, COUMAIBHOTO OOCIYKHBAHHAA M
[IJl:_;'[EPH.'II:EIE;[MH }'"IFEH{,'I,E HHAMH MEJIHEKO-C li_!l'lIHE.”EHGﬁ Z?KCIJQE’J'['H'_{I:I I:,ﬂ_ﬂ,..'lLfL‘
COOTBETCTBEHHO - HWH(pOpMALMA © KAYecTBe YCAoBHA oOKkazaHus yonyr,
OpraHuzauMy  couManeHod cheper). CHop u obDodense  yEazaHHOH
HHGOPMANUH OCYIIECTEAAIOTCA B LENSX NPOBENeHHA He3aBHCHMOH OLEHKH
Ka4ecTBd  YCIOBMH ORa3AHHA YOIYr OPraHH3aliiAMH  COUHANLHOH chepsl
B TEKYIIEM ToIY (Ianee - He3aBHMCHMAR OLIEHKA KAYECTBa).

2. Coop u obobimenme HHGOPMAIHH O KIHECTRE YCIOBHI OKazaHus yomyr
OCYLIECTBAAKITCH  OPraHH3AUMAMH, C© KOTOPHIMM B COOTBETCTBHH C
jakoHoIaTeBCTROM Poceuiickoii @eepaiii 0 KOHTPAKTHOH cucteme B cdepe
JAKYIOK TOBApOB, pador, veayr ana  obecliedenMs rocyJapCTBEHHBEIX M
MYHHUMIATEHBIX  HY#IL  33aKII049HB  FOCYIAPCTBEHHBIE  (MYHHUHTIANLHBIE )
KOHTPAakThl HA BLINONHEeHHE paboT, okazaHHe yoIyr no coopy o obobUICHHID
yKazaHHoH HHGopMalky (anee cooTBeTCTBEHHO - OTIePaTop, rocY JaPCTBeHHEIH
(MYHHIIMIATEHEIA ) KOHTPAaKT).

3. Chop u obofimenne HHDOPMALHHE O KAYECTBE YCIOBHH OKazaHua yomyr
OCYWIECTBAAIOTCA [0 KAWI0H OpraHn3auyy couManbHoi cdepsl, B OTHOILEHHH
KOTOPOH NPOBOJMTCH HE3ADHCHMAA OLSHKA KaYecTsa B TeKylleMm rony, B
COOTEETCTRMH C NMOKAZATENIMH, XAPAKTEPUIVIOLIMMH ODIIHE KPUTEPHH OIEHKH
KAYeCTBa YCAOBHIT OKA3aHHA YCIyT OPraHH3alnaMe colnaibHoi chepbl.
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4, HCTD'—[IIHKH“H Hl[[l_}l;}]:lMHLlHH ¥ KauecTRe :,'E.'1U!!-Hﬁ OKa3aH1g }"CJI}'I'
ABIAKITCA:

a) opHUHATILHEIS caiThl OpraHA3alri CONMHATEHOH chephl
B HHBOPMALIHOHHO-TENEKOMMYHHKAIIHOHHOH CceTH "Hutepuet”,
HHBOPMALHOHABIE CTERJIEL B NIOMENIEHHAX YKa3aHHEX OpraHH3allHi;

0) ohHIHANLHEIH cafir  mas pasMelleHHA HHbOpMal K 0
FOCYNApCTBEHHEN H  MYHHUHNANBHEN YIPCHKICHHAX B HHPOpMALHOHHO-
TeneKoMMyHHKanoaHo#i cetn "HaTtepret";

B) PERVILTATEL HIYHEHHA VCNOBHA OKazaHud Yeayr OpralH3auuaMmu
CONMANBHON ceprl, BRAYa0NHE:

HATHYHE W (YHKIHOHHMPOBAHME IMCTAHUMOHHBIX Cclocobos oOparHo#
CBASH M B3aMMOICHCTEHA C NOMyYaTeIaMH YCIyT;

obecnederine KoMGOPTHBIX YCAOBUI NpeaocTaBnenns Yoy,

pbecneyeHHe OOCTYIHOCTH JUIN MHBAMHIOB IIOMEIIEHMH VKAAHHEIX
OpraHW3anui, APHIEHA0IHY TePPHTOPHEA M [IPeIOCTABIAEMbIX YTV,

r) MHEHHE Tonydarensid venyr ¢ Ka4decTBE YCNOBHH OKA3aHMA YCIyr B
e YCTAHORICHHS YIORISTROPEHHOCTH MPRkIAH VCAOBHAME OKA3AHWA VCIyr
(aHKeTHpOBaHHE, HHTEPBBLIOHPOBaHKE, TeneOHHBIH OIPOC, HHTEPHET-ONPOC, B
TOM MHCIe HA OHUHATLEHOM CcaiiTe OpraHH3alMM COLMANLHOR cdepel W T.0.).
Metoauka peiseIcHS W 0000IIEHHS MHEHAA PARKIaH, BKIOYad TpedoBanii K
topmuposasuio  BHIGOPOYHOI COBOKYITHOCTH PECTIOHASHTOB, YTHepKIaeTCs
MuHHCTEPCTBOM TPYAA H COLUHMANEHOH 3a1MTE PoccHiickoil Penepauni.

5. OnepatopoM MpejcTapigercs OTYET O BBRINOJHEHHBIX pabotax o
cbopy u obobiennio HudopMaLHK 0 KadyecTBe YCJI0BHI Okaszauus yeayr no
KA®R10H OpraHH3alHH coUHANkHOH cd)ephl, B OTHOLUEHHH KOTOPOH NPOBOAHTCH
He3aBHCHMAN OUEHKA KIYecTBa, B OPraHel IOCYAApCTBEHHOH BIACTH, OpraH.l
MECTHOTQ CAMOYHPABIEHHA, € KOTOPHIMHM 3AKMHOYMEH [OCYIapPCTBEHHEN
(MYHHLMIAIEHBIH)  KOHTPAKT, Ha OyMamooMm HOCHTETC HIK B dopMe
INEKTPOHHOND OOKYMEHTA, & Takke B 3MeKTPOHHOM BHIe B dopMarte,
obecneynBaloWIeM  BOSMOKHOCTEL  JlanbHeiimed  oDpaboTkM  naHHbIx M
pasMeleHMe Ha opMUHATEHOM caliTe, VKAIaHHOM B NOANYHKTE "0" MyHKTA 4
HacTosAwux [lpasmi.

6. OT4eT 0 BRINOAHEHHEIX paboTax no cbopy ¥ 0DODIEHHID HHOOPMALIHH
O KAYECTBE VOITOBHR OKA3AHNA YCnyr 10/IKeH ColepikaTn:

a) nepeveHE OPraHMIalMi colMansHoil cdephl, B OTHOLWEHHH KOTOPEIX
NpoBoAMNHch ¢Oop 0 obobueMe HHPOPMALHMH O KavecTBe YCAOBHIl DKajaHus
yenyr,
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G) pesyaeratel  oDoOIERRA  HHpOpMAIMKE,  pasMelleHHOH — Ha
OHIHANBHEIX CaTax OPraHH3alMil COUHANBHOH chephl H HHBOPMALHOHHEIX
CTEHIAX B NOMEUIEHHAX YKA3AHHBIX OPraHH3alHig,

B) pezyAbTaThl YAOBINETBOPEHUOCTH I[PAXKIAH KAMECTBOM  YCIOBMIi
OKasatHs YCIyT, B TOM 4Hcie o0BeM H napaMeTpsl BeIGOPOYHON COBOKYNHOCTH
PECTIOHISHTOE,

U) 3HAYEHUS NO  KOGKIOMY [MMOKa3ateo, XapakrepHiyiomewmy obiume
KpPMTEPHH OLEHKH Ka4uecTBa YCIOBHH OKazaHHA YCIVD  OpraHH3allHAMM
coumankioil cdepsl (B 0anmax), paccyMTAHHLIE B COOTBETCTBHM C elHHLIM
NOPAKOM pacqerTa Nokaszareiied, XapakTepH3yIomHX oDIIHe KPHTEPHH OUEHKH
KA4ECTBa YCIOBHH OKa3aHHA YOIy OpraHH3anuaMy B cepe KyNETYPhl, OXpaHsl
30pOBLS, 00PA30BaHMA, COLUMANBHOTO ODCTYKHBAHHA M (elepaibHbIMK
YUpeKISHHAMH MeHKO-COLMA bHOH IKCMEPTHIE, YTBEPAAEHHEIM
MuUHHCTEpCTBOM TPYAA M colManeHOi 3ainTel Pocouiickoil Menepannmy;

1) OCHOBHBLIE HeAncTATEM B paboTe opranuzauMil couwansHoil cdeprl,
BEIABICHHEIE B xoae cOopa v oboDueHHa MHOQOPMAUHH O KadecTBe YCIOBHI
OKAZAHMA YOIy,

2) BRIBD/IbI W NpeiloKeHHdA [0 COBEpUISHCTBOBAHMID OeATelbHOCTH
OpraHu3anHii conHanbHoi cqepsl.
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